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Electronic Record and Signature Disclosure 
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Electronic Record and Signature Disdosure created on: 3/3/2020 11 :03:57 AM 

Parties agreed to:  

CONSENT TO ELECTRONIC DELIVERY AND EXECUTION OF DOCUMENTS 

From time to time, IQVIA ("we" or "us") may provide you certain written contracts, notices, 
disclosures, authorizations, acknowledgements or other documents (collectively, the 
"Documents") electronically. Please read this consent form carefully. It explains the terms and 
conditions under which such Documents are provided by us and executed by you electronically 
through your DocuSign, Inc. ("DocuSign") user account. If you consent to the delivery and 
execution of such Documents electronically, please click the "I Agree" button. 
Documents will be sent to you electronically 

If you consent to electronic delivery, Documents will be sent to your DocuSign user account. 
You may request a paper copy of documents previously made available through your DocuSign 
user account, but an additional charge may be incurred. Alternatively, you can download and 
print documents sent to your DocuSign user account. Unless otherwise noted, you can access a 
Document up to 30 days from the date we first sent the Document to you. 
Withhold Consent or Withdrawing Consent to Electronic Delivery 

If you withhold consent to electronic delivery or execution, or withdraw your consent at a later 
date, all Documents will be sent to your mailing address following our receipt of notice of such 
action. The following sections explain the consequences of withholding or withdrawing your 
consent to electronic delivery and execution of Documents, and also the procedures you must 
follow in order to effectuate delivery to your mailing address. 
Consequences of Withdrawing Consent 

By electing to only receive and execute Documents sent to your mailing address, we will not be 
able to carry out transactions or services as efficiently. For instance, some transactions or 
services require your express consent. We can perform these transaction or services only if we 
first receive an acknowledgement that indicates you received and consent to the Document 
related to the proposed transaction or service. 
To withhold consent now or withdraw consent at a later date, please sign DocuSign's "Withdraw 
Consent" form on the signing page of your DocuSign user account. This will indicate that you 
have withdrawn your consent to receive Documents electronically. Once you sign the "Withdraw 
Consent" form, you will no longer be able to use your DocuSign user account to execute 
Documents electronically and we will send Documents to your mailing address. Withdrawal of 
consent does not affect the validity of any Documents previously executed electronically prior to 
such withdrawal of Consent. In addition, should you execute any Documents electronically, your 
execution of such Documents shall indicate your continued consent to execute such Documents 
electronically. 
How to contact IQVIA: 

If you would like us to send the Documents to a different e-mail address, request paper copies of 
Documents you have previously received electronically, or withdraw your consent to receive 
electronic documents, please follow the instructions below. If you have any other questions, 
please contact:  
1. To advise IQVIA of your new e-mail address

If you would like your Documents sent to a different e-mail address, you must send an e-mail 
message to . In the body of the e-mail please state the following: 
(i) your previous e-mail address, and (ii) your new e-mail address. No other information is
required.
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In addition, you must notify DocuSign of your new e-mail address. Please log into your 
DocuSign user account, and follow the instructions to update your e-mail address. 

2. To request paper copies from IQVIA

To request paper copies of Documents you have received previously through your DocuSign
user account, send an e-mail to DocuSignSupport@IQVIA.com
In the body of the e-mail please state the following: (i) your e-mail address, (ii) full name, (iii)
U.S. Postal address, and (iv) telephone number. Additional charges may apply for such paper
copies.
3. To withdraw your consent with IQVIA

To withdraw your consent to receiving and executing Documents in an electronic format, you 
may do one of the following: 

i. decline to sign a document from within your DocuSign user account, and on the
subsequent page, select the check-box indicating you wish to withdraw your consent; or
ii. send us an e-mail to DocuSignSupport@IQVIA.com and in the body of such request
you must state your e-mail, full name, US Postal Address, telephone number, and account
number. No additional information is necessary.

Required hardware and software 

Operating Systems: Windows® 2000, Windows® XP, Windows Vista®; Mac OS® X 

• Internet Explorer (Windows Only) 8.0 or above - compatibility mode is
supported only for 9.0 and above.

Browsers: 
• Windows Edge Current Version

• Mozilla Firefox Current Version

• Safari (Mac OS only) 6.2 or above

• Google Chrome Current Version

PDF Reader: Acrobat® or similar software may be required to view and print PDF files 

Screen Resolution: 1024 x 768 Recommended 

Enabled Security 
Allow per session cookies 

Settings: 

Mobile Signing: 
• Apple iOS 7.0 or above

• Android 4.0 or above

** These minimum requirements are subject to change. If these requirements change, we will 
provide you with an e-mail message at the e-mail address we have on file for you at the time the 
hardware and software requirements are revised. 
Pre-release ( e.g. beta) versions of operating systems and browsers are not supported. 
Acknowledging your access and consent to receive materials electronically 

To confirm you can access this information electronically and that you consent to receiving and 
executing Documents electronically on the terms and conditions described above, please let us 
know by clicking the "I Agree" button. 
By clicking the "I Agree" button, you confirm that 
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• You can access and read this Consent To Electronic Delivery and Execution of
Documents; and

• You can print on paper the disclosure or save or send the disclosure to a place where you
can print it, for future reference and access; and

• Until or unless you notify IQVIA as described above, you consent to the delivery and
execution of Documents electronically.
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