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APPENDIX 1 – PATCHS SCREENSHOTS (INCLUDING PARTICIPANT CONSENT 
FORM) 

 
 
 

IMPROVING THE ACCURACY OF ARTIFICIAL INTELLIGENCE TRIAGE IN PRIMARY CARE 
 

(AI TRIAGE ACCURACY) 
 
 
 
 
 
 
 
 

 
Version history 

Version Date Summary of changes 

1.0 2023-08-10 Initial draft 

1.1 2025-05-16 Screenshot 9 updated to reflect the current Patchs design 
1.2 2025-09-03 Screenshots 9 and 10 updated to include a link to further information on 

approved research studies. Screenshot 11 added. 
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Screenshot 1: Triage decisions made by GP practice staff 

 
 

 
 

 
Screenshot 2: Triage decisions pre-populated by Patchs AI 
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Screenshot 3: Urgency AI – prioritises online consultations in inbox 

 
 
Screenshot 4: Topic AI – example asking further questions 
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Screenshot 5: Assign AI – assigns online consultations to a ‘Clinical’ inbox 

 
 
 
 
 
Screenshot 6: Face-to-Face (F2F) AI – inbox icon 

 
 
Screenshot 7: Signpost AI – example emergency message 



Version 1.2 03/09/2025 
   IRAS ID 340776 

 

 
 
Screenshot 8: Signpost AI – example routine message 
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Screenshot 9: Notice when patients or their carers use PATCHS that their anonymised data 
may be shared with The University of Manchester for research purposes 
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Screenshot 10: Opt-out toggle button in PATCHS that patients can access at any time 
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Screenshot 11: Page showing list of NHS-approved research studies using anonymised 
Patchs data 
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